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ACKNOWLEDGMENT TO COUNTRY

QuIHN acknowledges the Traditional Owners of the land on which we work and
pays respect to Elders, past and present. QuIHN also acknowledges and
respects the continuation of Cultural, Spiritual, Educational and Health practices
of Aboriginal and Torres Strait Islander peoples.

We acknowledge Aboriginal and Torres Strait Islander peoples’ strength,
resilience, and capacity in response to the impacts of colonisation. 
QuIHN is committed to contributing to a reconciled Australia.
Traditional Owners of the land on which QuIHN offices and staff are located: 

Turrbal and Jagera/Yuggera (Brisbane)
Quandamooka (Redlands)
Kombumerri and Bundjalung (Gold Coast)
Yuibera (Mackay)
Bindal and Wulgurukaba (Townsville)
Yirrganydji, Djabugay, Gunggandji and Yidinji (Cairns region)
Kalkadoon (Mount Isa)
Gubbi Gubbi / Kabi Kabi and Jinibara (Sunshine Coast)

STATEMENT OF INCLUSION

QuIHN recognises the strength, resilience, survival, and solidarity of people who
use drugs and remembers those of the drug-using community who are no
longer with us.

QuIHN values are underpinned by a social justice framework that respects 
diversity and difference and we are committed to providing fully inclusive,
professional, and non-judgmental services to people of all cultures, languages,
capacities, sexual orientations, gender identities, and/or expressions. 
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Our local regions have been engaged with
various Aboriginal and Torres Strait Islander
stakeholders and organisations, we have
developed a stakeholder register that now
consists of over 30 key organisations and
individuals with 
which we work. 
We have been working hard to embed best
practice and principles that support partnerships
with Aboriginal and Torres Strait Islander
stakeholders and services, from building our

supplier partnerships to local service relationships and the sharing of
information and resources. 

Over the year we introduced new ways of doing to our supervision processes
and we are seeking to develop through reflective practice learning on the
important work we undertake with Aboriginal and Torres Strait Islander clients
and communities. 

We have taken stock of our recruitment processes and are seeking to ensure
we consider relevant channels and that our approaches value and seek the
knowledge of Aboriginal and Torres Strait Islander peoples, and people with a
lived/living experience of substance use. Our processes include focusing on
how candidates can demonstrate empathy, sensitivity, cultural awareness, and
knowledge of diverse cultures, including those of Aboriginal and/or Torres Strait
Islander peoples. We developed our business case for increasing opportunities
for Aboriginal and Torres Strait Islander peoples employment and we are now
developing our wider People Plan and Workforce Diversity Strategy. 

Over the year we have been exploring opportunities to help facilitate and better
support service linkages and culturally safe and appropriate harm reduction
education and practice. A key project in this respect has been the ‘Enhancing
harm reduction services (BBV and STI) for Aboriginal and Torres Strait Islander
people who inject drugs through improved engagement’. This project was 

RELATIONSHIPS
in collaboration with our partners at the University of Queensland, School of Public
Health, the Queensland Aboriginal and Islander Health Council (QAIHC), and
YouthLink based in Cairns and was funded through the Australian Society in HIV
Medicine (ASHM) through the Queensland Health Research Fund (QSHRF).

The project final report has now been delivered and provides important findings
that can be translated into culturally appropriate guidelines for the delivery of harm
reductions services such as Needle and Syringe Program and Point-of-Care-
Testing (PoCT) service delivery. 
During National Reconciliation Week (NRW) we undertook a number of activities,
including:

Themed therapeutic group programs to discuss the importance of the week
with our clients.
Support for other local NRW events through donations, attendance, and local
participation.
Holding movie screenings of the ‘Powerful and Free – an honest conversation
about Hepatitis B’, a short film following the story of a first nations woman
living with chronic hepatitis B.

This year we were also nominated for the National Reconciliation Plan Awards
during NRW. We supported other events through the circulation of information
materials about the significance of reconciliation to our staff and via social media
and other channels, such as: National Sorry Day, National Apology to the Stolen
Generations, and Share Our Pride. QuIHN also supported the Yes campaign, as we
strongly believed it would lead to better health and wellbeing outcomes for
Aboriginal and Torres Strait Islander peoples.

We will continue to promote reconciliation through our sphere of influence. We
have begun to share our internal communication newsletter, Whichway, with our
external partners. During the year QuIHN also joined as a member of Reconciliation
Queensland Incorporated (RQI). Our social media channels have taken a strong
focus on the promotion of appropriate Aboriginal and Torres Strait Islander content
over the year, and we will continue to share important messages in our
communication. We supported other events through the circulation of information
materials about the significance of reconciliation to our staff and via social media
and other channels, such as: National Sorry Day, National Apology to the Stolen
Generations, and Share Our Pride.



We have incorporated into the organisations quality audit schedule and
program audits to assist in ensuring our service settings are more culturally
appropriate. Results from audits have also fed into the review and updating of
various internal resources. QuIHN has also been engaged in the process of
developing its practice frameworks to be more culturally responsive when
working with Aboriginal and Torres Strait Islander peoples, particularly in our
custodial setting programs. During the year we also undertook two surveys to
establish better understanding of our workforces cultural learning needs and
identify appropriate requirements and opportunities for workforce training. 

QuIHN has undertaken to develop, increase, and promote understanding of the
local Traditional Owners of the lands and waters within our operational areas.
Several activities have supported this work, including; visible display of
acknowledgements on all of our physical buildings, on our website, on our
service brochures and stationery, through acknowledgments in our external and
internal meetings, welcome to country in our major events (such as QuIHN
Days), engagement with Local Council Aboriginal and Torress Strait Islander
Liaisons, and through standing agenda on our internal meetings to encourage
reflection and report back on our work and engagement at the local regional
levels.

The Business Case for Aboriginal and Torres Strait Islander employment within
our organisation has provided us with the aims of our strategy, guiding
principles to underpin our strategy, actions for consideration and key
performance indicators that should be adopted, and a framework for 
strategy governance and reporting. During our  RAP Staff Survey (Reflect) the
organisation sought to understand the number of Aboriginal and Torres Strait
Islander staff employed. This sets a baseline to inform our future efforts to
increase the employment participation of Aboriginal and 
Torres Strait Islander staff in our organisation. 

RESPECT QuIHN also developed a business case and standard operating process to assist
in ensuring the growth in procurement of goods and services from Aboriginal and
Torres Strait Islander-owned businesses. This process has been implemented
and since implementation during the year has resulted in a 4% increase in the
sourcing of goods and services from Aboriginal 
and Torres Strait Islander-owned businesses. 

OPPORTUNITIES

GOVERNANCE
We thank the commitment of our RAP Working Group (WG) members throughout
the year, who has been consistently meeting to monitor the progress of our
efforts against the Reflect RAP and to assist the organisation develop new ways
to innovate in our reconciliation journey. RAP WG members have also been
instrumental in the engagement of the whole organisation and its workforce and
creating a culture of meaningful commitment. We acknowledge and thank our
Aboriginal and Torres Strait Islander RAP WG and our client representatives who
bring their extensive connections, expertise, and guidance. We also thank our
President and Board members for their ongoing commitments to the progress of
our RAP journey. 

Throughout the year we have established a system to track, monitor, and
evaluate our deliverables and activities conducted as part of our Reflect RAP and
we have engaged with Reconciliation Australia through the Impact Survey to
report back on our progress. 

To learn more about our Reflect RAP Progress by visiting our website here. 
Yours Sincerely,
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