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VOLUNTEERING
Volunteer information Package 

Thank you for expressing interest in volunteering at QuIHN. Volunteering or doing your student placement at QuIHN can be an enjoyable and rewarding experience primarily because it is a fast-paced environment that provides you with the chance to engage with a wide range of people while also providing many fun, interactive activities for you to get involved in as a volunteer.  Volunteering can be a stepping stone into paid work by developing skills and experience, a way to complete student placement or prac, or just a chance to meet new people and to get involved in a community where your efforts are highly valued and appreciated.

This package is designed to introduce you to QuIHN’s philosophy, services and its volunteer opportunities so you can better decide whether volunteering with the organisation is for you.


What is QuIHN?

The Queensland Injectors Health Network (QuIHN) is a non-government statewide organisation that provides Needle and Syringe Programs (NSP’s), Outpatient Counselling, Support Services, distribution of information, and education programs that relate to illicit drug use, blood borne viruses, sexual health, and other psychosocial and physical health issues.

QuIHN opened in January 2005, with offices in Brisbane, Sunshine Coast, Rockhampton, Cairns and Gold Coast.  The offices in Brisbane, Sunshine Coast and Gold Coast were previously known as QuIVAA, SCIVAA and DUNES respectively.  As a result of changes in funding from Queensland Health, the three drug user groups recently combined services and assets into one statewide body, QuIHN, which will create more services for illicit drug users across the state.  

While the names may have changed, the focus stays the same.  QuIHN works from a harm minimisation framework (the basis of Australia’s National Drug Strategy since 1985). This means that we neither condemn nor condone drug use.   The core focus of QuIHN is to reduce the harms associated with drug use, particularly blood borne infections such as HIV and Hepatitis C.  We provide information, resources and appropriate services to people who inject and use illicit drugs, their families, friends and the broader community.

QuIHN’s board of directors, staff and volunteers are committed to supporting and promoting the health and well being of people who currently use illicit drugs, those who have used illicit drugs in the past and members of the community affected by illicit drug use. 

We invite you as a prospective volunteer to share in our commitment to minimise the harms associated with illicit drug use for both individuals and the wider community. 

Why volunteer?

Volunteering, or doing unpaid work, at QuIHN helps contribute to providing quality services for illicit drug users, their friends, families and the community.  

Some of the personal benefits volunteer’s gains include:

· Contributing to a charitable organisation that provides much needed services for illicit drug users, their family and friends and the community

· Personal satisfaction from helping others

· Sense of achievement

· Using, refreshing or developing skills

· Learning more about the sector prior to, during or after studies 

· Learning new information regarding harm minimisation and reduction, treatment options, legal rights, occupational health and safety, and other relevant topics

· Meeting new people and being part of a group

Furthermore, volunteering can be a starting point for receiving valuable training and development that can prepare a person for moving into the paid workforce.  The benefits are endless - you get out of it what you put into it!

Who is suitable to volunteer?

Volunteer work at QuIHN’s is suitable for:

· Non-judgmental, compassionate people wanting to devote time to assisting others 

· People interested in working within a harm minimisation framework

· People who are willing if necessary to obtain a Blue card issued by the Commission for Children and Young people and Child Guardian.

· People who have perhaps been affected by drug use (your own or someone else’s)

· People who are able to commit to and stick to set working hours.

QuIHN values input on all levels from people who display integrity, empathy, social responsibility, cultural sensitivity and awareness, a willingness to try new things and challenge themselves, recognition of individual diversity, a non-judgmental attitude, and human compassion.

Successful volunteers are those that display:

1. A willingness to work with, and sensitivity towards, people who choose to use illicit drugs and those affected by drug use.

2. An understanding of, and commitment to, maintaining the privacy and confidentiality of all clients.

3. A willingness to develop interpersonal skills, including clear communication, conflict management, and active listening skills.

4. An understanding of clear boundaries between staff (paid and volunteer) and clients.

5. Willingness to work under supervision and as a team.

What does volunteering entail?

INDUCTION TRAINING

All new volunteers attend an induction training to become familiar with the organisation, its staff and services, and to meet other volunteers.  

ORIENTATION TRAINING

After the induction training has been completed, during your first shift in your designated area you will receive orientation training, either individually or in a group, from your line manager. This training aims to make you familiar with the layout and daily operations of your area and your responsibilities as a volunteer.

MEETINGS

Regular volunteer meetings are organised to keep volunteers up to date on services offered by QuIHN as well as other organisations, and to address any issues that have arisen.

ONGOING TRAINING

Your training will be ongoing by your line manager who will ensure that you are being briefed on day to day tasks. 

There will be opportunities to attend the regular professional development sessions that occur for your section of the organisation. These will cover a variety of topics. There will also be guest speakers and updates from organisations we regularly refer to regarding services they provide. In addition there are other free training workshops that are held by various organisations in the Drug and Alcohol sector. These will be made available for you to attend as a representative of QuIHN.     
Volunteer Roles
To keep volunteering fun, interesting and rewarding, volunteers have the opportunity to partake in most areas of service delivery through involvement in the day to day operations. This will depend on individual skills, abilities and personal interests!  

This program is designed to keep people interested in volunteering at QuIHN by providing options, as well as encouraging volunteers to challenge themselves with new tasks, to learn new things, and in to work towards personal goals.  Staff will assist your personal and professional development by individually reviewing your progress from time to time, and then deciding together on appropriate volunteer options to meet your individual needs. 

Volunteers may contribute to QuIHN service delivery by assisting with:  

· Basic Client Services
For example collecting and distributing food and clothing donations, as well as helping other staff in listening to clients’ issues and providing support and referral in response. 

· Client Services

This is to be able to offer more in-depth client services related to injecting drug use as a result of being authorised to distribute needles and syringes. For example, providing information relating to correct use of injecting equipment and safe disposal while distributing needles and syringes in the NSP.

· NSP operations

This helps keep the NSP operating efficiently by distributing injecting equipment promptly and professionally.  This includes helping staff in providing drop-in space activities like vein care, dental care and legal rights information sessions by either preparing materials for activities, participating in sessions or maintaining the distribution of needles and syringes while staff conduct sessions.  

· Educational Resources  

This can involve making suggestions as well as getting feedback from clients regarding what printed resources say, how they look, colours used, etc.  Volunteers can also create art work for new brochures and stickers developed by QuIHN, as well as participate in education activities such as vein care sessions and CPR training with clients and other staff.  

· Administrative Support  

This task is very broad and can involve anything from answering phones to ordering office requirements, assisting with mail outs and performing general cleaning and maintenance.
· Health Promotion Activities

Volunteers can be asked to participate in planning groups for events such as Hepatitis C Awareness Week, International Women’s Day, Overdose Awareness Day and World AIDS Day.  Being part of this process teaches volunteers how to plan an event, fundraise, distribute tasks to group members, implement the project/event, and to conduct evaluation.

· Business Outreach & Client Outreach

Volunteers have the option of ‘liaising’, or talking, to clients, or the general community during street based outreach. All outreach is done in conjunction with a paid staff member and volunteers can always rely on staff for support and guidance.  

· Duty Counsellors

Only volunteers who are well established in related studies or wishing to do student placement will be suitable for these positions. University students of Psychology, Social Science, or Social Work (or similar degrees) or TAFE students of Diplomas of Alcohol and Other Drugs, Community Welfare, Service or Education Studies (or similar Diplomas) would be best suited to these roles. This role provides volunteers with the opportunity to engage very regularly with clients on their initial intake into the psychosocial education and outpatient counselling sections of QuIHN. As well as providing brief and crisis interventions for clients, the Duty Counsellors are responsible for doing initial screens with clients wishing to engage in counselling, coordinating resources for; and attending interagency visits, updating data and doing [program evaluation with outgoing clients. They can also participate in the weekly team case conference meetings. Duty Counsellor positions can be filled by individuals who have maintained abstinence from illicit drug use for two years and who have ceased any pharmacotherapy programs (Subutex, Methadone) long enough to have reached stability. How closely these criteria are met is entirely at the individuals discretion.
· Indigenous Project Worker Support

This position is suitable for volunteers who have a specific interest in Indigenous Health. Student placements from Universities, TAFEs and other educational   institutions would be ideally suitable to fulfill this role and Indigenous persons would be greatly encouraged to apply. 

· Special Projects
Volunteers have been invaluable to QuIHN in contributing and even managing one off or short term projects such as resources, promotional strategies, events or art pieces.
Please Note: You can only distribute needles and syringes once you have successfully completed the NSP Authorisation training 

How do I become a volunteer?

First, read this package and think about whether this work is suitable for you.  You can also talk to other staff and volunteers of QuIHN to get more details or clarify some questions you may have.

Second, if you definitely would like to volunteer complete the Application Form provided with this package.

Then hand in your application form to your chosen region, or email or post it to the Volunteering Coordinator – 

 volunteering@quihn.org
or

Attn: Volunteering at QuIHN
PO Box 2470

Fortitude Valley Business Centre

Queensland 4006

Or email it to the Volunteer Coordinator – volunteering@quihn.org
 When the service requires new volunteers the volunteer coordinator will call you to arrange an interview.  This is a short informal interview that gives us the opportunity to get to know each other better and to ascertain if we will be suitable working partners.

Finally, if you are a successful applicant, the volunteer coordinator will finalise the process, and inform you of your start date and the date for your induction training.

We look forward to hearing from you!
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