

















LLIUEIAAFAMILY DRUG SUPPORT

Family Drug Support (FDS) is a caring, non-
religious, non-judgmental organisation, primarily run
by trained volunteers who have had direct or indirect
experience with drug problems in their own family.

FDS was established in 1997 after a public
meeting. Those attending recognised the
need for a new approach to address drug
use so that families could feel more able to
influence and manage complex and difficult
problems. The following range of services is
now provided by FDS:
» Seven day a week, 24-hour, Australia -
wide family support — phone 1300 368 186
» Open family support meetings
» The Stepping Stones to Success course

which guides and supports families, run
over two consecutive weekends

A bi-monthly bulletin and topical update to
all members

Seminars and educational talks from drug
and alcohol professionals interested in
helping families

Resources such as this publication
Bereavement contact and support

A web site with a range of information for
families www.fds.org.au

Family support meetings

Many people are afraid to talk to people and
ask for help. Our open meetings, held at a
number of locations, provide an opportunity
for people to meet in a friendly, informal, non-
judgmental atmosphere, talk to others about
their feelings, and gain an understanding of
drug dependence and what the user may be
experiencing. Meetings are held for two hours
at a time and are free of charge. Trained
facilitators lead meetings.

The Family Drug Support core values and approach to working with families

Family Drug Support’s philosophy supports harm reduction or

‘solutions’ helps you create the family energy needed for change.

minimisation and the maintenance of life and family wellbeing. We * Expressing emotions and acknowledging feelings is therapeutic.

believe that: * New wisdom develops as issues are dealt with and managed.

+ Families usually do the best they can with the circumstances, * Open and direct family communication is usually the most constructive
information and support available to their particular situation approach.

+ Families have the capacity to influence their drug user either * Success is determined by the belief that you have done all that was

positively or negatively. Influence is strengthened when the drug
user is given family support.

+ ltis also more significant if they depend on the family for housing, of the process.

reasonably possible to improve the situation. Acknowledgment of
achievements (even if things seem to be going badly) is important as part

food etc. * Maps, tools and diagrams can guide you to where you are, show where

* Family members can grow and adapt and build their skills,
knowledge and expertise to deal with drug issues in their own

you are going and help you regain your way when you feel lost. They help
you recognise that others too have traveled the same road.

family * Real change requires energetic and disciplined commitment preferably

* Drug users and family members have the right to be treated with
respect and dignity.

* Family members have the right to peace and privacy.

* Working with the support of other families through collaboration is

better than working alone. members of the family.

with involvement of all family members. Every family member and their
relationship within the family is important. Individual family members
may need extra support at certain times. However, effective change can
be, and often still is, achieved with one or two supportive and committed

+ Change is inevitable but sometimes seems difficult to achieve. * Evidence-based accountable drug and alcohol treatment services are the

Changing your thinking from a focus on ‘problems’ to a focus on

best antidote to death, disease and crime, but treatment success is the

responsibility of the drug user.
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Call FDS on 1300 368 186 for information on
your nearest meeting.

Stepping Stones Education Course
Family Drug Support runs a 27-hour course
which guides family members through the
process of dealing with drugs in the family.
The course can be run over two weekends or
nine weekly sessions.

The goals of the course include:

» Improving your own sense of well being

* Increasing your  confidence and
competence in managing drug use issues

» Improving communication, conflict and
problem management skills

» Better knowledge of drug matters

* Understanding the process, and where you
are on the journey.

All of this occurs in a caring, confidential

atmosphere of love and support. To find out

more about the next course in your area,

contact 02 4782 9222.

“It is the best thing | have ever done in terms
of dealing with my daughters drugs issues”
- Kath, mother, Central Coast NSW

Website

FDS has a website with a range of useful
information plus a ‘have your say’ section.
Contact us if you would like to help, or have a
question you'd like answered.

Contact details

PO Box 7363 Leura NSW 2780
Phone: 02 4782 9222

Fax: 02 4782 9555

Website: www.fds.org.au
Email: admin@fds.ngo.org.au

Queensland Injectors Health Network
(QulHN) is a Queensland-wide service

that supports members of the community
touched or affected by illicit drug use, and
also promotes the health and well-being of
illicit drug users through harm reduction.

ulHN

Counselling and support services provide different strategies for people wanting
to reduce or cease their drug use, including psychosocial education, process and
recreational groups. Available in Brisbane, Gold Coast and the Sunshine Coast,
these services are client-focussed in assisting people to either reduce or cease their
illicit drug use. Counselling is also available for parents, guardians, and significant
others, affected by someone else’s drug use.

Training and education is provided to clients, professionals and the wider community
in regard to illicit drug use through peer education, outreach, group education and
staff training. In line with a harm reduction approach, current illicit drug users are also
taught harm reduction strategies such as safer injecting, alternatives to injecting,
vein care, overdose prevention, first aid and sexual health, through a wide variety of
training programs and resources.

Comprehensive resources are available for people using illicit drugs, their families,
and associated health professionals. The Tracks magazine is produced for drug
users to provide information that will minimise harm caused by their drug use, and
promote services available. A wide range of posters, brochures, fact sheets and other
media are also used to promote these messages. Comprehensive harm reduction
strategies for injecting drug users are provided at www.saferinjecting.org

Needle & Syringe Programs aim to reduce harm by providing sterile injecting
equipment, disposal containers, free food, welfare assistance and referral to other
services. NSPs provide a friendly, non-judgmental environment that offers sterile
injecting equipment and disposal containers, referral to housing, health and welfare
services, and information and education aimed at reducing blood-borne virus
transmission and sexually transmitted infections.

BRISBANE (Head Office)

PO Box 2470

Fortitude Valley BC QLD 4006

Phone: 07 3620 8111

Email: quihn@quihn.org

Website: www.quihn.org

GOLD COAST Phone: 07 5520 7900
SUNSHINE COAST Phone: 07 5443 9576
CAIRNS Phone: 07 4051 4742

ROCKHAMPTON Phone: 07 4923 7443




OTHER DRUG SUPPORT SERVICES

Drug and alcohol services in Australia provide a range of services
with different approaches so that anyone with a drug dependency

can obtain education, treatment and appropriate support.

Services are of five types:

» Education and information services

« First contact services that provide
education, information and screening

« Treatment services

* Rehabilitation services

« Support and self-help services

1. Education and information

services

A number of services provide a range of drug
education for the community. Many public
schools hold some form of drug awareness
sessions for parents to explain what is taught
in their school curriculum. A range of material
has been produced and can be downloaded
via the Internet. For people from culturally
diverse backgrounds, a range of material in
community languages can be downloaded
from Multicultural Health Communications,
or see the rear cover to contact the Alcohol &
Drug Information Service in your State.

2. First Contact services

Some drug users are happy with the way
things are, and are not yet ready to change
their behaviour — it is very important that
health and support services can make
contact with this group. These drug users
can expose other people to the risk of
infection, particularly if they inject drugs or
don’t practise safe sex.

To effectively link with people who are in this
stage means that a harm reduction approach
is required. Harm reduction seeks to make
people aware of the risks of their behaviour,
encourage them to change their attitudes,
and behave in a healthier and safer way.

This approach recognises the importance of

providing people with:

 Accurate education and health information

» Education on safer health practices such
as using condoms, not sharing needles,
and disposing of drug equipment in a safe
manner

* Counselling, nursing care and medical
services

» Sterile injecting equipment and condoms
to reduce the spread of infections such as
hepatitis C and HIV (AIDS)

» Social support that encourages people to
maintain good nutrition

» Contact with non-drug users who can
provide a positive role model

» Reconnect and repair family breakdown.

3. Treatment services

Once drug users are in the planning or action
stage, services are needed that help them
make and maintain changes. These services
include detoxification, treatment and support
services to help people avoid lapsing back
into old behaviours.

Hospitals  usually  provide  in-patient,
outpatient and home support detoxification
services. Local GPs and other non-
government agencies also provide home-
based detoxification support services.

For some people maintaining a drug-free
lifestyle is very difficult due to their level of
physical and psychological dependency.
Pharmacotherapy maintenance treatment is
then a useful treatment option that can help
people to begin necessary lifestyle changes.

Services such as the Needle & Syringe
Program or Streetwork Services provide
different support services and encouragement
to drug users to work through the change
cycle so that they can rethink their drug
lifestyle and get to the ready to take action
stage.

Pharmacotherapy treatment means a doctor
can prescribe a legal medicine as a substitute
drug that is less harmful to the body. The
person has to take the prescribed drugs in
a controlled and supervised manner to help
them stabilise their behaviour. This will often
help the person remove themselves from
crime (eg: stealing to pay for their drugs)
and begin to improve their health as they can
start to eat properly, gain weight, and improve
sleep and thinking patterns.

Drugs are usually given to the person at a
hospital-based special outpatient drug clinic
on a daily basis. This is because the body
will also develop tolerance to these drugs,
and the person’s health still needs to be
monitored. The person and the amount of the
drugs they need to take are supervised by
medical, nursing and other health staff.

Only when the person is considered to be
doing well can they collect their drugs from
a local pharmacy with a prescription. Once
the person has become stable on their
prescribed drugs, they may then plan with
their doctor the appropriate way to reduce
the dose and eventually become drug-free.
The best known replacement drug for people
who have a drug dependence on heroin, is
methadone. Newer drugs are now also being
used in Australia: buprenorphine, naltrexone

We found through bitter experience that the hardest thing,

and the greatest thing, was to keep loving them - loving
them in ways you’ve never had to love them before.

(Susan aged 35, mother)

See the rear page for contact details of drug services in each State

and suboxone. People may stay on the
methadone maintenance program for a long
time, usually without major long-term risks
to their health. All drugs, however, do have
side-effects, and people are encouraged to
keep regular appointments with their doctor
to ensure they remain as healthy as possible.
Services such as WHOS (we help ourselves)
and MTARS (methadone to abstinence) are
available to help people who are stable on
methadone to then become drug-free.

4. Rehabilitation and ongoing
support

Maintaining new lifestyle behaviours may
be difficult, so sometimes people need extra
support to gain further confidence, training
and skills. Drug-taking behaviour over a long
period often means people have trouble with
confidence in making friends, knowing how
to communicate, and how to get back into
employment. Rehabilitation and supported
work training programs can assist people to
prevent relapses, gain new skills and make
new friends. Programs may be run in the
community where people attend on a daily
basis, or may be residential where people live
in for a few months or longer.

Rehabilitation centres prolong the period
between detox and going back to the real
world. They provide time for the person to
come to terms with their new life at a slower
pace, and equip them with coping skills to
deal with triggers. Most rehab centres use
an AA and NA 12-step approach. This suits
some people, but not all. Another therapeutic
approach used is cognitive behavioural
therapy, which makes people more aware
of their behaviour, and how to rethink their
situation, determine their triggers and be better
able to control their impulsive behaviour. A big
problem families face is the long waiting lists
for rehabilitation places — there are too few of
them and they are underfunded in Australia.
Many families find the mandatory waiting
period can also be a problem.

h—‘ -

some final thougts...

Family support has been shown to be one of the strongest factors
in ‘successful’ treatment of drug and alcohol dependence.

No matter how much you think things have broken down, it is
never too late to begin mending and rebuilding relationships.

But much as you may wish, you cannot make them do what they do
not want to do.

In stressful situations, ask yourself if you must make decisions
now, or can you wait until you are calmer? Think of the
consequences and take a deep breath — before you act. Sleeping
on things can often help us to see things more clearly, and help
us make a more informed decision.

In the end, you need to do what you feel is acceptable, having had
the chance to consider options and consequences.

Anger, emotion, denial, abuse and resistance can all get in

the way of communication. Try writing a constructive letter
expressing all your feelings, without judgment, and letting them
know how much they mean to you. Even though they may not
respond to it at the time, this is a permanent message that in most
cases they will hang on to and refer to later.

Is there someone else in the family whose own needs aren’t being
met because of all the attention on the drug user? And remember
to consider your own needs - you will need endurance for the
future.

There really are no right and wrong answers, and there is no one
formula for success. Get personal and professional support, learn
about your options, and make the decisions that seem best to you.
Assess how things are going and see if changes are needed over
time. Trust your own judgment.

You and your drug user are inevitably going to be altered by your
experiences. Whilst you could probably have done without drugs
in your family — these life experiences can be opportunities for
reflection and growth.
This resource is dedicated to all those family members who continue to love their drug-affected person,
despite enormous difficulties. This resource is based on their collective wisdom.
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NATIONAL

Family Drug Support
Youth Drug Support

Kids Helpline

Lifeline

Hepatitis Australia

Aust. Injecting & lllicit Drug Users League

ACT

Alcohol & Drug Information Service

Family & Friends for Drug Law Reform
Parent Line

NEW SOUTH WALES

Alcohol & Drug Information Service

Parent Line

Narcotics Anonymous
Nar-Anon

Hep C Helpline

Mental Health Info Line

NSW Users & AIDS Association (NUAA)

NORTHERN TERRITORY

Alcohol & Drug Information Service

QUEENSLAND

Queensland Injectors Health Network
QuIHN's drug user harm reduction

Alcohol & Drug Information Service

Hepatitis Council Queensland

Narcotics Anonymous
Parent Line

www.fds.org.au
www.yds.org.au

kidshelp.com.au
www.lifeline.org.au
www.hepatitisaustralia.com
www.aivl.org.au

Wwww.na.org.au
WWW.naranon.com.au
www.hepatitisc.org.au

www.nuaa.org.au

www.quihn.org
www.saferinjecting.net

www.hepgld.asn.au

www.na.org.au

1300 368 186

1800 551 800
131114

02 6232 4257
02 6279 1600

02 6207 9977
1800 422 599

02 6254 2961
02 6278 3833

02 9361 8000
1800 422 599

1320 55
02 9519 6200
029418 8728

02 9332 1599
1800 803 990

02 9816 5688
1800 674 200

02 8354 7300
1800 644 413

08 8922 8399

07 3620 8111
07 3620 8111

07 3837 5989
1800 177 833

07 3236 0610
1800 648 491

07 3391 5045
1300 301 300

o

SOUTH AUSTRALIA

Alcohol & Drug Information Service
Hepatitis C Council

Family Drug Support

South Aust. Voice for |V Education (SAVIVE) www.acsa.org.au

TASMANIA

Alcohol & Drug Information Service

VICTORIA

www.hepccouncilsa.asn.au

www.fds.org.au

Alcohol & Drug Information Service (Direct Line)

Family Drug Help
Hepatitis C Council

VIVAIDS

WESTERN AUSTRALIA

Alcohol & Drug Information Service
Hepatitis C Council

Parent Drug Info Service

West Aust. State Users Association (WASUA) www.wasua.com.au

www.hepcvic.org.au

www.hepatitiswa.com.au

1300 131 340

08 8362 8443
1800 021 133

08 8384 4314
0401732 129

08 8334 1699

1800 811 994

03 9278 8100
1800 888 236

1300 660 068

03 9380 4644
1800 604 066
03 9329 1500

08 9442 5000
1800 198 024

08 9328 8538
1800 800 070

08 9442 5050
1800 653 203

08 9321 2877
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